
Tuberculosis is an infectious disease that usually affects the lungs. 

Compared with other diseases caused by a single infectious agent, 

tuberculosis is the second biggest killer, globally. In 2015, 1.8 million 

people died from the disease. 

Key points about TB: 

Ÿ South Africa has one of the highest number of TB patients in the 

world. Seven countries account for 64% of all TB known cases, with 

India leading the count, followed by Indonesia, China, Philippines, 

Pakistan, Nigeria. In 2016, TB accounted for 7.2% of all deaths in SA. 

Ÿ People living with HIV are 20 to 30 times more likely to develop active 

TB disease than people without HIV. TB is a leading killer of HIV-

positive people: in 2016, 40% of HIV deaths were due to TB.

Ÿ The good news is that TB is curable and preventable. Since 2000, 53 

million lives have been saved through effective diagnosis and 

treatment. 

Source : http://www.who.int

How do medical schemes cover TB?

TB is included as one of the Prescribed Minimum Benefits (PMB). As a PMB, 

this means that all medical aid schemes must pay for the cost of :

Ÿ the formal medical diagnosis (including blood tests and x-rays) as well as

Ÿ medicines that are appropriate for the medical management of the 

patient, and

Ÿ any treatment required by the member (e.g. routine visits with a 

doctor)

If a doctor diagnoses that you have TB, then you must notify your 
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WELCOME

This year we celebrate our 20th 

anniversary. It was a brave new world 

that we entered into in 1998 when I 

launched EB Solutions. With not 1 single 

client secured, we opened doors with 

nothing but a dream and a vision – and 

loads of prayers. Today, we have grown 

to become a significant broker with 

thousands of clients in local govern-

ment, corporate companies, private 

individuals, parastatals and trade 

unions. We continue to roll out our brand 

of client focussed care and remain 

obsessive about offering an amazing 

customer experience. In this edition we 

share with you the service experience of 

some of our clients. I want to thank each 

and every one of our clients for their 

ongoing support and loyalty. I commit 

that we will remain steadfast in our drive 

for service excellence and will always 

look for ways to improve on our service 

to clients. 

Happy Birthday EB 

Solutions.

Enjoy the read!
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John

Countdown to 1st April when Vat will increase to 15%. No doubt this will 

put pressure on already cash-strapped households as the cost of goods 

and services go up by the extra 1%.

Medical Schemes
Medical aid contributions are exempt from Vat, so the increase to 15% will not affect you. You monthly medical aid 

contributions will not increase after 1st April.

Gap Cover

Your Gap Cover policy is subject to Vat, so these premiums will increase with effect 1st April. 

If you are in doubt about what the increase in the Vat rate will have on your medical aid or funeral or Gap Cover policy, 

please do not hesitate to call EB Solutions for clarification.

Increase in VAT

medical aid scheme immediately. Your scheme will then compile a treatment plan which will specify which treatment 

they will cover. Such treatment will include additional benefits for consultations and diagnostic investigations (including 

radiology and pathology, where appropriate) necessary to treat the TB. Most medical schemes will specify that you must 

obtain the treatment at their preferred DSP (designated service provider).  If you choose not to use the scheme's DSP, you 

may have to pay a portion of the account as a co-payment.

If you are in any doubt about what additional benefits you will qualify 

for as a TB patient or what the procedures are to qualify for these 

benefits, please call the EB Solutions office on 021 465 0071.
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Meet the Team

EB Solutions are our health scheme brokers, and since 

we engaged their services, we have seen a distinct 

difference in how we view and engage with them on 

the HR & Payroll side. It is a pleasure to have them 

onboard and really seek to find out how they may 

add further value. We look forward to continue to 

partner with them. 

Robyn Williams & Wahieda Naidoo

Group HR Manager & Payroll Manager: King James

Andile Magodla

Our Membership Specialist, Andile takes care of 

the membership process. Membership 

applications are processed by him. He interacts 

with medical schemes to finalise the application 

and communicates with members about their 

new membership. A skilful task that requires an 

eye for detail. Contact Andile at:

membership@ ebsolutions. za.com

Carol Thomas

Our frontline recep-tionist is Carol. It is her 

efficient and friendly voice you will hear when 

you call in to the office. Along with that duty, 

Carol also assists clients with their hospital pre-

authorisation requests as well as any Gap Cover 

claims. Contact Carol on:

carol@eb solutions.za.com

ease. We have never had an issue with outstanding 

medical bills. We found the service to be outstanding. 

I would definitely recommend EB Solutions as a broker.

Clive Peck

Bonitas Member – City of Cape Town Pensioner

I have been a client of EB 

Solutions since 1998. The 

staff at EB Solutions is 

absolutely amazing. My 

wife had a mastectomy in 

April last year; this was a 

very difficult time for my 

family. Carol assisted us 

with all the claims and 

authorization requests and 

really put our minds at 

Testimonials in celebration of 20 years of EB Solutions

wat ek van hulle kry is uitstekend. Carol wat 

gewoonlik die telefoon beantwoord as ek bel is 

vriendelik en hulpvaardig.

Marius Vlok (Vlokkie)

City of Cape Town

Ek is l id van Bonitas 

Mediesefonds, maar het 

baie probleme met my 

eise gehad. Omtrent 2-3 

jaar terug het ek by EB 

Solutions aangeklop en 

van toe af het hulle al my 

probleme met my medies 

baie vinnig uitsorteer 

s o d a t  e k  n i e  m e e r  

slapelose nagte het nie. 

Die diens en vriedeliklheid 

directly or providing advice as to how to solve it. We 

have, and will continue to, recommend EB Solutions 

to other family members, friends and contacts. Thank 

you, Karen for the peace of mind – one cannot put a 

price tag to this.

Charlene Jongebloed

Southern African Clothing and Textile Workers' Union 

2017 was a challenging 

year. From the very 

i n s t a n c e  t h a t  m y  

husband Kurt had a 

Heart Attack, I was in 

contact with Karen 

Busch, asking for all 

sorts of advice. She im-

mediately responded 

with either solving it 
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